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NATIONAL INSTITUTE OF CORRECTIONS MISSION 

The National Institute of Corrections is a center of learning, innovation and leadership that 

shapes and advances effective correctional practice and public policy. 

NIC is fully committed to equal employment opportunity and to ensuring full representation of 

minorities, women, and disabled persons in the workforce.  NIC recognizes the responsibility of 

every employer to have a workforce that is representative of this nation's diverse population.   

To this end, NIC urges agencies to provide the maximum feasible opportunity to employees to 

enhance their skills through on-the-job training, work-study programs, and other training 

measures so they may perform at their highest potential and advance in accordance with their 

abilities. 
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National Institute of Corrections 
Contact Information  

www.nicic.gov  
 
 

Washington DC  

320 First Street NW 

Washington, DC 20534 

Telephone: 202-307-3106 

Toll-free: 800-995-6423 

Fax: 202-307-3361 

 

Robert M. Brown, Jr.,  

Acting Director, Deputy Director 

 

BeLinda P. Watson 

Chief, Prisons Division 

Chief, Jails Division 

 

Jim Cosby 

Chief, Community Services Division 

 

Harry Fenstermaker 

Chief, Financial Management 

Division 

Aurora, CO 

National Corrections Academy 

NIC Academy Division 

11900 E. Cornell Avenue, Unit C 

Aurora, CO 80014 

Telephone: 303-338-6500 

Toll-free: 800-995-6429 

Fax: 303-338-6601 

 

Jeff Hadnot 

Chief, Academy Division 

 

NIC Information Center 

11900 E. Cornell Avenue, Unit C 

Aurora, CO 80014 

 

Telephone: 303-365-4424 

Toll-free: 800-877-1461 

Fax: 303-338-6635 

Help Desk: www.nicic.gov/HelpDesk 
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Program Contact Information 

Prior To Broadcast Day 

1-800-995-6429, Follow prompts for ñAcademy Divisionò 

On Broadcast Day ï February 18, 2015   

9am-12pm PT, 10am-1pm MT/AZ, 11am-2pm CT, 12pm ï 3pm ET 

See the live telecast at http://nicic.gov/broadcasts 

 

Join the simultaneous online live chat discussion during the program at 

http://nicic.gov/LiveChat 

Participate in the Live On-Air Discussion via: 

Phone:  1-800-278-4315       

Email:  nic@ksps.org    
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Continuing Education Units 

 

CEUs are available through Eastern Washington University. 

1. Site Coordinator should print out the EWU registration form, program evaluation form 

and participant sign-in /sign-out sheet.                                  

(CEU Forms are on the last pages of this Participant Guide.) 

2.  Participants sign-in, complete the CEU registration form, take part in teleconference, 

fill out the evaluation and sign out.  Submission of sign-in /sign-out sheet is required by 

IAECT which approves CEUs. 

3.  At conclusion of the program, the site coordinator should mail all forms and a fee of 

$22.00 payable to EWU for each participant who desires CEUs.   

Mail Forms to: 

Barbara Papke, Continuing Education                                                                                           
Eastern Washington University                                                                                                      
300 Senior Hall                                                                                                                       
Cheney, WA  99004-2442                                                                                                                          
Phone:  509-359-6143   
 
NOTE: Coordinators should only send in forms if there are participants who are 

applying for CEUs. 

4. Once EWU receives and processes the registration forms, each participant will 

receive via mail a CEU form which details course information and each participantôs 

information. 
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Program Objectives   

 

Á Identify the value of involving victims throughout the offender re-entry 

process while ensuring victimsô rights. 

Á Discuss corrections professionalsô concerns regarding interacting with 

victims and addressing issues of confidentiality. 

Á Provide tips, tools and strategies for integrating victims into the re-entry 

process. 

Á Identify resources, collaborative partnerships and funding opportunities 

for including victims in the re-entry process. 

 

Program Schedule ï February 18, 2015 

On-Air via Internet: 
9 am - 12pm PT 
10am - 1pm MT/AZ 
11am - 2pm CT 
12pm - 3pm ET 
 
15 minute break at halfway point 
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Lorie Brisbin, NIC, Correctional Program Specialist  
Lorie is a Correctional Program Specialist in the Community Services Division 
of the National Institute of Corrections.  She has been recognized as an 
authority in the area of sexual violence in correctional settings and has 
expertise in both offender and victim perspectives.  Lorie is currently managing 
the Post-Conviction Victim Service Initiative at NIC along with other programs 
and projects.   
 

 

                                                                                                                                    

  

 

 

 

 

 

 

 
  
 
 
 

  

 

 

 

 

 

Maureen Baker, Policy Associate, Muskie School of Public Service 
Maureen is a Policy Associate with the University of Southern Maine, Muskie 
School of Public Service where she is currently working with the National 
Institute of Corrections to develop a handbook for probation and parole officers 
on victim involvement with offender re-entry.  Ms. Baker has over twenty years 
of experience in the field of violence against women, both as a direct service 
advocate and as an educator.  Throughout her career, Maureen has worked 
with professionals in the fields of victim advocacy and criminal justice to identify 
and minimize barriers to integrated service delivery.   

 

Jeralita ñJeriò Costa, Community Victim Liaison, Washington State DOC 
Jeri is a Community Victim Liaison for the Washington State Department of 
Corrections. A victim advocate for more than 36 years, Jeri has served as an 
executive director of a community based victim services program, a state senator, 
the chair of a parole board, an advocate for incarcerated victims of sexual assault, 
and as one of the first corrections-based community victim liaisons. Jeri has been 
a leader in gaining statutory and constitutional rights for victims of crime 
throughout the criminal justice system.   

 

 
Lydia Newlin , Director, Victim Assistance and Restorative Justice Unit,          
MN DOC 
Lydia has been the Victim Services Director for the Minnesota Department of 
Corrections for the past 15 years and has worked in the criminal justice system for 21 
years.   She has worked diligently to develop process, protocol, policy and legislation 
to ensure victims have the same voice in post-conviction processes as they are 
afforded pre-conviction. Lydia also oversees the Restorative Justice Unit and the 
Domestic Violence Initiative Unit for the Minnesota DOC.  
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Mark Odom, Deputy Director, Victim Services Division, Texas Dept. of 
Criminal Justice  
Mark has been in the criminal justice field for 25 years. He began his career as a 
parole officer and a hearing officer for the Texas Board of Pardons and Paroles. 
Since 1998, Mark has worked for the Texas Department of Criminal Justice, Victim 
Services Division and currently serves as the Deputy Director, managing the daily 
operations of the division. 

 

 

Anne Seymour, National Crime Victim Advocate 
Anne has been a national crime victim advocate for over 30 years.  She has 
helped develop programs and policies for corrections-based victim services at 
the local, state, federal and tribal levels. 
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Objectives 

V Discuss some of the history and research regarding victims and re-entry.  

V Outline benefits to corrections professionals, offenders and victims when victims 
are engaged throughout the re-entry process. 

V Introduce the continuum of decision points regarding the victim during re-entry. 

V Identify core victimsô rights that apply throughout the re-entry process. 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

APPA Public Hearing on Victim Issues in Probation and Parole ï Aug. 2010 

Goals: 
Á Seek input from victims and survivors about their most significant needs when offenders are 

released 

Á Increase community corrections professionalsô understanding of victimsô experience with the 

justice system and identify strategies practitioners can use to more effectively respond to 

victimsô needs 

Á Identify opportunities for collaboration to better identify and meet victimsô needs throughout 

community corrections process 

https://www.appa-net.org/eWeb/docs/APPA/Pubs/PVRPPP-FACTSHEET-1.pdf 
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