
0% 20% 40% 60% 80% 100%

Written Communication

Verbal Communication

Ability to Organize Information

Critical Thinking

Teamwork

Listening Skills

Computer Skills (e.g., Excel, Word)

Time Management

Interpersonal Skills

Give Constructive Criticism

Universal Skills/Knowledge (Practitioners) 

N/A

Remember

Understand

Apply
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Assessing Risk and Need Levels…

Enhancing the Internal Motivation…

Targeting Correctional…

Properly Training Staff to Deliver…

Reinforcing Positive Offender…

Facilitating the Development of…

Providing Documentation of…

Ensuring Offender Programs are…

Providing Constructive Feedback…

Evidence-Based Practices (Practitioners) 

N/A
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Understand
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Sensitivity to Crime Victims

Sensitivity to Diversity Issues

Causes of Crime

Counseling Theories

Cognitive Aspect of Offending

Cognitive Behavioral Therapy (CBT)

Mentally Ill Offenders

Brain Impairment and Offending

Probationer/Parolee Behavioral…

Behavioral Theories

Substance Abuse Addiction

Substance Abuse Treatment

Drug Court

Anger Management Treatment

Domestic Violence Offenders

Sex Offenders

Probationer/Parolee Gang…

Clients, Programming, & Treatment (Academics) 

N/A

Remember

Understand

Apply
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Motivational Interviewing

Confidentiality of Information

Situational Awareness (e.g.,…

Search and Seizure Practices

Balance of Enforcement and…

Interview Skills with…

De-escalation Skills

Appropriate use of Authority with…

Use of Physical Restraint…

Use of Incentives/Rewards to…

Use of Sanctions/Punishments to…

Officer-Probationer/Parolee Interaction (Practitioners) 

N/A

Remember

Understand

Apply
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Breaking Down Empirical…

Presentence Investigation Reports

Urinalysis/Drug Test Procedures

Case Law and Statutes

Stress Coping Skills

Professional Ethics Standards

Court Testimony

Revocations Procedures

Firearms Use

Supervision Discharge Procedures

Field Safety

Knowledge of Broader Criminal…

Decision Making on the Job

Self-Defense Skills

Other Concepts (Practitioners) 

N/A

Remember

Understand

Apply
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