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The Maricopa County Adult Probation Department’s caseload ratios were last evaluated and affirmed by the 
Department’s Funding Authority, the Maricopa County Board of Supervisors, in 2019.  The Department’s annual 
reports, which provide additional detail on its operations, and contact information can be found at the 
Department’s website:  https://superiorcourt.maricopa.gov/apd/ 
 
The Department services the fourth largest Trial Court in the United States and in addition to the caseloads 
below, officers and staff further support the Court through the Department’s initial appearance and presentence 
units. 
 
Pretrial Supervision 
 

Caseload Ratio Description 

General Pretrial 75:1 These caseloads are designed to support someone’s continued 
appearance in Court and in remaining crime free while out on release 
and under supervision.   

Electronic Monitoring 25:1 These caseloads employ the use of a GPS device to enhance 
supervision of those who are typically higher risk as ordered by the 
Court. 

 
Probation Supervision 
 

Caseload Ratio Description 

Standard Probation 60:1 This is the Department’s largest population and also includes within it 
Veteran’s Court and Interstate Compact Incoming caseloads. 

Seriously Mentally Ill 40:1 This caseload provides specialized supervision and treatment to 
individuals who have an SMI determination through the Regional 
Behavioral Health Authority.  They focus on those who are higher risk, 
higher needs, and experiencing crisis.   

Drug Court 40:1 This program offers cognitive-based, intensive outpatient substance 
use counseling and drug monitoring for high risk and high need 
participants with substance use disorders. 

DUI Court 40:1 This program is a problem-solving court based on the Drug Court 
model.  A multi-disciplinary team works together to address offenses 
involving driving and substance use.   

Supervised Youth 40:1 This program supervises juveniles sentenced to probation in adult 
court and individuals up to the age of twenty-one.  It includes 
probation officers and a clinical coordinator as well as therapeutic 
court.   

Sex Offender 60:2 To supervise this population, a two-person team consisting of a 
probation officer and a surveillance officer is utilized.  Specialized 
training is also provided to the staff managing this population. 

Domestic Violence 60:2 To supervise this population, a two-person team consisting of a 
probation officer and a surveillance officer is utilized.  Specialized 
training is also provided to the staff managing this population. 

Intensive Probation 15:1 Intensive probation in Arizona is reserved for only those who are 
assessed by the risk instrument as high risk.   

https://superiorcourt.maricopa.gov/apd/


Minimum Assessed Risk 350:2 These individuals, who are assessed by the risk instrument as 
minimum risk, are supervised by a two-person team consisting of a 
probation officer and a caseload administrator.  These staff 
collaborate with standard field units to facilitate a seamless transition 
allowing standard field officers to focus their time on supervising 
higher-risk individuals.   

Unsupervised Probation 500:2 These individuals are supervised by a probation officer and a caseload 
administrator who work as a team to achieve compliance.  Individuals 
are provided the necessary resources to be successful at their initial 
intake and teams spend a considerable amount of time working 
restitution cases, contacting victims, and working with individuals to 
gain financial compliance.   

 
Individuals in Custody 
 

Caseload Ratio Description 

Prison Reentry 20:1 These units supervise individuals released from the Arizona 
Department of Corrections Rehabilitation and Reentry.  The goal of 
the program is to provide needs assessment, planning, and 
immediate interventions to ease the transition between prison and 
probation. 

Custody Reintegration Unit 
(Standard) 
 
Custody Reintegration Unit 
(Intensive) 

75:1 
 
 

30:1 

The unit supervises individuals in the Maricopa County jail system for 
sixty days or more.  Officers provide pre- and post-release services 
including comprehensive reentry planning, support, and interventions 
to help high-risk individuals smoothly transition from jail to the 
community.   

 


